Conflict
Management
Training

Understand the causes of workplace

conflict and recognize your conflict
management style.

9.00 AM -12.00 PM @ Learn practical strategies to manage

conflict professionally and productively.

795 Indian Church Road @ Build stronger relationships, improve

Buffalo, NY 14224 communication, and foster a more
positive work environment.

Cost: S10

This training is intended for all
personnel, including staff members,
— supervisors, managers, and directors.
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